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October 23,2000

Mr. Chris Dunn
AT&T Wireless
227 West Monroe Suite 5050
Chicago, Illinois 60606-5018

Dear Mr. Dunn:
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As the coordinator of 9-1-1 services in your area, I am pleased to issue this formal request for Phase 2 wireless 9-1­
1 service as outlined by the Federal Communications Commission (FCC).

As you know, the FCC's Wireless E9-1-1 Report requires that your company provide this phase 2 wireless 9-1-1
services within certain time frames.

However, I must know how much the service is going to cost and what impact it will have on my current system
configuration. I would appreciate an analysis and overview of expected one-time and ongoing operational costs
associated with the provision of Phase 2 Wireless 911 in Steuben County. I am only interested in the costs directly
associated for Steuben County and not the costs the Indiana State Enhanced Wireless 9-1-1 board will be
responsible for. In addition, I would like to understand your network implementation plans for this service and when
you expect to provide the phase 2 wireless 9-1-1 services in Steuben County.

I look forward to working with your company to improve the quality of wireless E9-1-1 services for your customers
and the citizens of this area. I encourage you to contact my office immediately with the name of the person we may
contact to discuss logistics, funding and other technical and non-technical concerns.

My hope is that we can develop a productive and positive working relationship in the coming months and years, and
that we can continue to work together to improve the quality, reliability and effectiveness of wireless E9-1-1
services.

Please contact me at (219) 668-1000, Ext 4000 to discuss these issues in more depth.

Thank you for your assistance,

Best regards,

- Kenneth D. Lowden, Director
/' Steuben County Communications

Cc: Ms. Cindy Snyder, Assistant Director
Hon. Tim Berry, Chairman, Indiana Wireless Enhance 911 Board



October 23, 2000

Mr. Wayne Magee
Centennial Wireless
1619 Magnavox Way
Fort Wayne, Indiana 46804-1554

Dear Mr. Magee.

As the coordinator of 9-1-1 services in your area, I am pleased to issue this formal request for Phase 2 wireless 9-1­
1 service as outlined by the Federal Communications Commission (FCC).

As you know, the FCC's Wireless E9-l-l Report requires that your company provide this phase 2 wireless 9-1-1
services within certain time frames.

However, I must know how much the service is going to cost and what impact it will have on my current system
configuration. I would appreciate an analysis and overview of expected one-time and ongoing operational costs
associated with the provision of Phase 2 Wireless 911 in Steuben County. I am only interested in the costs directly
associated for Steuben County and not the costs the Indiana State Enhanced Wireless 9-1-1 board will be
responsible for. In addition, I would like to understand your network implementation plans for this service and when
you expect to provide the phase 2 wireless 9-1-1 services in Steuben County.

I look forward to working with your company to improve the quality of wireless E9-l-l services for your customers
and the citizens of this area. I encourage you to contact my office immediately with the name of the person we may
contact to discuss logistics, funding and other technical and non-technical concerns.

My hope is that we can develop a productive and positive working relationship in the coming months and years, and
that we can continue to work together to improve the quality, reliability and effectiveness of wireless E9-l-1
servIces.

Please contact me at (219) 668-1000, Ext 4000 to discuss these issues in more depth.

Thank you for your assistance,

Best regards,

Kenneth D. Lowden, Director
Steuben County Communications

Cc: Ms. Cindy Snyder, Assistant Director
Hon. Tim Berry, Chairman, Indiana Wireless Enhance 911 Board
Glen Roach, Xypoint Corporation



October 23,2000

Ms. Kim Fritz, 911 Coordinator
Nextel Communications
2301 West 22nd Street Suite 102
Oak Brook, Illinois 60523-1222

Dear Ms. Fritz:

As the coordinator of 9-1-1 services in your area, I am pleased to issue this fonnal request for Phase 2 wireless 9-1­
I service as outlined by the Federal Communications Commission (FCC).

As you know, the FCC's Wireless E9-1-1 Report requires that your company provide this phase 2 wireless 9-1-1
services within certain time frames.

However, I must know how much the service is going to cost and what impact it will have on my current system
configuration. I would appreciate an analysis and overview of expected one-time and ongoing operational costs
associated with the provision of Phase 2 Wireless 911 in Steuben County. I am only interested in the costs directly
associated for Steuben County and not the costs the Indiana State Enhanced Wireless 9-1-1 board will be
responsible for. In addition, I would like to understand your network implementation plans for this service and when
you expect to provide the phase 2 wireless 9-1-1 services in Steuben County.

I look forward to working with your company to improve the quality of wireless E9-1-1 services for your customers
and the citizens of this area. I encourage you to contact my office immediately with the name of the person we may
contact to discuss logistics, funding and other technical and non-technical concerns.

My hope is that we can develop a productive and positive working relationship in the coming months and years, and
that we can continue to work together to improve the quality, reliability and effectiveness of wireless E9-1-1
services.

Please contact me at (219) 668-1000, Ext 4000 to discuss these issues in more depth.

Thank you for your assistance,

Best regards,

Kenneth D. Lowden, Director
Steuben County Communications

Cc: Ms. Cindy Snyder, Assistant Director
Han. Tim Berry, Chairman, Indiana Wireless Enhance 911 Board



October 23,2000

Mr. Michael McDermott
Verizon Wireless
6 Campus Circle
Weatlake, Texas 76262-8225

Dear Mr. McDermott:

As the coordinator of 9-1-1 services in your area, I am pleased to issue this formal request for Phase 2 wireless 9-1­
I service as outlined by the Federal Communications Commission (FCC).

As you know, the FCC's Wireless E9-1-1 Report requires that your company provide this phase 2 wireless 9-1-1
services within certain time frames.

However, I must know how much the service is going to cost and what impact it will have on my current system
configuration. I would appreciate an analysis and overview of expected one-time and ongoing operational costs
associated with the provision of Phase 2 Wireless 911 in Steuben County. I am only interested in the costs directly
associated for Steuben County and not the costs the Indiana State Enhanced Wireless 9-1-1 board will be
responsible for. In addition, I would like to understand your network implementation plans for this service and when
you expect to provide the phase 2 wireless 9-1-1 services in Steuben County.

I look forward to working with your company to improve the quality of wireless E9-1-1 services for your customers
and the citizens of this area. I encourage you to contact my office immediately with the name of the person we may
contact to discuss logistics, funding and other technical and non-technical concerns.

My hope is that we can develop a productive and positive working relationship in the coming months and years, and
that we can continue to work together to improve the quality, reliability and effectiveness of wireless E9-1-1
services.

Please contact me at (219) 668-1000, Ext 4000 to discuss these issues in more depth.

Thank you for your assistance,

Best regards,

Kenneth D. Lowden, Director
Steuben County Communications

Cc: Ms. Cindy Snyder, Assistant Director
Hon. Tim Berry, Chairman, Indiana Wireless Enhance 911 Board
Glen Roach, Xypoint Corporation



October 23, 2000

Ms. Janet Bain
Sprint PCS Wireless
11880 College Blvd.
Overland Park, KS. 66210

Dear Ms. Bain:

As the coordinator of 9-1-1 services in your area, I am pleased to issue this formal request for Phase 2 wireless 9-1­
1 service as outlined by the Federal Communications Commission (FCC).

As you know, the FCC's Wireless E9-1-1 Report requires that your company provide this phase 2 wireless 9-1-1
services within certain time frames.

However, I must know how much the service is going to cost and what impact it will have on my current system
configuration. I would appreciate an analysis and overview ofexpected one-time and ongoing operational costs
associated with the provision ofPhase 2 Wireless 911 in Steuben County. I am only interested in the costs directly
associated for Steuben County and not the costs the Indiana State Enhanced Wireless 9-1-1 board will be
responsible for. In addition, I would like to understand your network implementation plans for this service and when
you expect to provide the phase 2 wireless 9-1-1 services in Steuben County.

I look forward to working with your company to improve the quality of wireless E9-1-1 services for your customers
and the citizens of this area. I encourage you to contact my office immediately with the name of the person we may
contact to discuss logistics, funding and other technical and non-technical concerns.

My hope is that we can develop a productive and positive working relationship in the coming months and years, and
that we can continue to work together to improve the quality, reliability and effectiveness of wireless E9-1-1
servIces.

Please contact me at (219) 668-1000, Ext 4000 to discuss these issues in more depth.

Thank you for your assistance,

Best regards,

Kenneth D. Lowden, Director
Steuben County Communications

Cc: Ms. Cindy Snyder, Assistant Director
Hon. Tim Berry, Chairman, Indiana Wireless Enhance 911 Board
Ms. Amy Robinson, Horizon PCS, Cillicothe, OH.



October 23,2000

Mr. Ron Whinery MC GA2B2TEC
Verizon Wireless
One GTE Place
Alpharetta, GA. 30004-8511

Dear Mr. Whinery:

As the coordinator of 9-1-1 services in your area, I am pleased to issue this formal request for Phase 2 wireless 9-1­
1 service as outlined by the Federal Communications Commission (FCC).

As you know, the FCC's Wireless E9-1-1 Report requires that your company provide this phase 2 wireless 9-1-1
services within certain time frames.

However, I must know how much the service is going to cost and what impact it will have on my current system
configuration. I would appreciate an analysis and overview of expected one-time and ongoing operational costs
associated with the provision of Phase 2 Wireless 911 in Steuben County. I am only interested in the costs directly
associated for Steuben County and not the costs the Indiana State Enhanced Wireless 9-1-1 board will be
responsible for. In addition, I would like to understand your network implementation plans for this service and when
you expect to provide the phase 2 wireless 9-1-1 services in Steuben County.

I look forward to working with your company to improve the quality of wireless E9-1-l services for your customers
and the citizens of this area. I encourage you to contact my office immediately with the name of the person we may
contact to discuss logistics, funding and other technical and non-technical concerns.

My hope is that we can develop a productive and positive working relationship in the coming months and years, and
that we can continue to work together to improve the quality, reliability and effectiveness of wireless E9-1-1
services.

Please contact me at (219) 668-1000, Ext 4000 to discuss these issues in more depth.

Thank you for your assistance,

Best regards,

Kenneth D. Lowden, Director
Steuben County Communications

Cc: Ms. Cindy Snyder, Assistant Director
Hon. Tim Berry, Chairman, Indiana Wireless Enhance 911 Board
Glen Roach, Xypoint Corporation



October 23, 2000

Mr. Jim Nixon, Program Manager Public Safety
Voicestream Wireless
3650 131 51 AVE SE Suite 200
Bellevue, WA. 98006

Dear Mr. Nixon:

As the coordinator of9-1-l services in your area, I am pleased to issue this formal request for Phase 2 wireless 9-1­
1 service as outlined by the Federal Communications Commission (FCC).

As you know, the FCC's Wireless E9-1-1 Report requires that your company provide this phase 2 wireless 9-1-1
services within certain time frames.

However, I must know how much the service is going to cost and what impact it will have on my current system
configuration. I would appreciate an analysis and overview of expected one-time and ongoing operational costs
associated with the provision of Phase 2 Wireless 911 in Steuben County. I am only interested in the costs directly
associated for Steuben County and not the costs the Indiana State Enhanced Wireless 9-1-1 board will be
responsible for. In addition, I would like to understand your network implementation plans for this service and when
you expect to provide the phase 2 wireless 9-1-1 services in Steuben County.

I look forward to working with your company to improve the quality of wireless E9-1-1 services for your customers
and the citizens of this area. I encourage you to contact my office immediately with the name of the person we may
contact to discuss logistics, funding and other technical and non-technical concerns.

My hope is that we can develop a productive and positive working relationship in the coming months and years, and
that we can continue to work together to improve the quality, reliability and effectiveness of wireless E9-1-1
services.

Please contact me at (219) 668-1000, Ext 4000 to discuss these issues in more depth.

Thank you for your assistance,

Best regards,

Kenneth D. Lowden, Director
Steuben County Communications

Cc: Ms. Cindy Snyder, Assistant Director
Hon. Tim Berry, Chairman, Indiana Wireless Enhance 911 Board


